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Employee of the Month

Teresa House
MSD EARLY OUT,

Counselor of the Month

Our Job is to Collect.

From the Desk of

Dallas S. Bunton, Sr.

Often we get caught up in
campus, the work are
pictures on the walls or W

is doing what and when &
forget our primary responsibility collect

money No matter which way we play ou

day, no matter what level of support, wh
day is done, the sun rests behind the hiit s
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hQPhoto above: Company management team present at the

mcﬁRibbon Cuttingd event for

uilding; facilitated by the Chattanooga Area Chamber of
Commerce. See page 4 for more!)
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" ?Irleof these are abouwbllecting dollars for our
| clients.
de

is all about collecting the dollars. Our clients lobRve heard some employees give all kinds

for and choose companiesm@frity(we hear
a lot of thisbut they also look teamhnology
and who drives the focus of leadership fi
resultsi collecting the dollars.

For the past 27 years NACS has been the
stone of success for the growth and develc
of the entire campus. Providing the resourg
money for the development of Medical S¢
Early Out; and the development of what U
be O6Physicians Bil
Services Billing Technologies. Lastly the it
of hundreds of thousands of dollars in wh
know now as the AHS / Centralized Billing
and Medical Services Consumer Financing

titles, job descriptions and few ever include tl

sponsibility of collecting money. The month c
or gyt has and continues to be a testing of our

testing of our vision and responsibilities anc

rprofessionalism. | encourage every employee
corner o .

deep and stand firm in the closing quarter o

pment
P year.

srvieest 6s step up to the
seh@t they are paying us fomoneyOur job, our
i duy.and fogus far doing thedoR.y  as N
nfusion
nat we
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Medical Services Divisions 98 Updates

MS BILLING TECHNOLOGIES

v  KUDOS! ‘\
Robyn CalhoyrMSBT GlobéPhoto on righieache®&30,000 in |
collectionfor thanonth of August, and a new rédtaylto go!
+ Congratulations

Torrance FarmandStefanie Hensldyoth have accepted Senid\ g1 o S \
Team Leader positions in the Correspondence / Appeals anG—.—crrow/
Up departments.

MSBT Newly Revamped Management (Bssshown in photo on left):

Front row from left to digRobcio Seale, Kim Harrison, Melissa Dempsey, Becky Brum
&Martha Hawn.

Back row from left to idgtephanie Hensley, Torrance Farmer, Anthony M&Cain,
Terri Blevins.

(Leadership not available at time ofdot¢ee& Tanya Buntah

MS AHS / CBO DIVISION

¢ Expanded Role
Teri Henderso®HS CBO Directphoto on lefias taken on a new leadership opportunity in support of th
continued partnership growth with the AHS Florida Division. She will maintain the position of the Divi

¢ Increased Productivity - —
Employees with the highest percentage increased in produ?"’””" - | |
August ar®ana Mcintyré0% andshley Dayt0% from the \
AHS CBO Florida DivisionMato Clinés3% andonya \
Potee27%, AHS CBO Midwest Southern Vision in photo '\\
on right

e« OKUDOS

Cara Woodle& Tonya Potedboth shown on leftlere voted by
their peers to have
At t i t ud ekéep tipahe goadvwprk!s t

a

¢+ Employee Winners

The months 6Gold Rushdé gift card winn
. Week 1Debbie Weaver, Mike Kirkpati&Karen Runyan.
| Week 2ZTammy Davidson, Kim F&iNona Kassner.
A 4 | Week 3Marcia HendersdaPatty Lewis.
— Week 4Kim Bowles Santina Funk.
Congratulationsi!!

MS Early Out m——
+ Team Challenge Winners!

The winning team for the MS Early Out August ehilléeDivaNatdrs “
Cettetra DavenpoMichelle Robertso@hristina MichaelBndTeresa House |

grand prizeWay to go tear!!!



Global 6 Updates

MS Consumer Financing

+ Steady Growth
MSCF celebrated August with the addition of an 8th client using the extended payment prod

+ Increased Responsibilities
Mike BrewelISCF GM / Diredfoinoto on lefips taken on increased leadership responsibiliti¢
past month working in partnership with t

+ New Addition Complete
A new men's and women's restrooms were completed in August, along veittirg sieleviadkit

Human Resources Update

+ New Employee Photo ID Badges
This month employees will be provided the opportunity to have a new photo taken|

an employee photo ID badge which will have name and division asmiesentadthe
example on the rjgktore detailed information will be provided in the next HR Update!

|

Corporate Compliance

Keith Juhl

As a reminder any somployee which arrives onto campus muéh elhebk front desk in thg
mai n NACS building and sign into the 6

Additionally, each visitor is provided
are then to be returned back to thdds@nivhen the Visitor s@nsand leaves the campus

Please note this includédvisitors iALLareas.C

Employee Anniversaries

Yvonne Boone --17 years
Beverly Roberts --16 years
Judy Aubrey --15 years
Rhonda Clark --10 years
Becky Brumlow -- 9 years
Cheryl Painter -- 8 years
Richard Bullen -- 7 years
Yvette Griffin -- 5 years
Roxie Layne -- 5 years
Christina Micheals -- 5 years

Tracy Burgess -- 4 years
Joseph Suter -- 4 years

Jasmine Montgomery-- 4 years
Erika Pope -- 3 years
Keisha Salinas -- 2 years
Emmanuel Castilla --7 year
Jamie Chambers -- 1 year
Amanda Edens -- 1 year
Phyllis Livingston -- 7 year
Tricia McCoy -- 1 year
Bridget Moore -- 1 year
Amy Torres -- 1 year
Chasity Todd -- 1 year



Teamwork Connect

Corporate Services s B

Employee Open House & Chamber Ribbon
Cutting Celebrations

+ Employees campuisle were provided the opportunity to tour the nev(‘;
renovated NACS Corporate Services building before the community\ﬂ
cutting event the following Wéekicecold lemonade and sweets hit the\
spot on this sunny afternoon! |

¢« August 19, 2009 Wr «
Chattanooga Chamber of Commerce. NACS and Me
ServicePallas S. Bunton, SEEODarin Bunton
Corporate Officer; &allas Buntordr. IT Division
Directoshown in photo below and on {rectapt
Proclamation from
Chip Fraizer, Area
Chamber
Ambassadot




Teamwork Connect

2009 Championship Games

Bowling League Winners

¢ The Pin Smashers TakePlace
Sara Harris, Tonya McCain
& Anthony McCafiishown in top left photo).

¢ 2nd place: Wrecking Balls ‘
Melissa Dempsey, Terri Blevins, & Teresa. Kee*
(Photo on left)

¢ 3rd place: Incredibowls
Daniel Harris, Martha Hawn, & Michael Hawn
(Top right photo) -

¢ 4th place: Spare Me ‘
Kim Harrison, Mike Harrison & Mel Demps
(Photo on right) | §
CONGRATULATIONS!!! |t

The 2010 Company Bowling League-outl ttedl 2nd week of January fowaeell |
Tuesday evenings series. The opportunitypofeigmteam of four will occur the e,

\
part of December.

Empl oyeeds HKohiday Art Rrgject

Opportunity to Share Creativity
& Win a Family Annual Membership Pass

This yeard6s company Christmas cards will featur
abilities in expressing the thefih@gby Holidays f r o m Our F a mThe éffieia entrydormYemplates
be obtained at the main NACS reception desk during regular business operating hours beginning on Frid
with an all entries submission deadline by Mond
in the main NACS lobby from Wednesday, September 30 through Monday, October W®itAdlLegropiloyadgsef
trieg  wi | | be provided the opport uni tfnametwih the avihner {
be announced on Tuesday, October 6. The 2009 NA
choice of a one year family membership pass to
American Af.



